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Privacy Policy

1. Information We Collect

We may collect personal information (name, email, phone, billing details) and non-personal information
(website usage data, cookies, IP address, browser type).

2. How We Use Your Information

We use your information to provide and improve our services, communicate about bookings and
updates, process payments securely, send promotions (if opted in), and comply with legal
requirements.

3. Sharing Your Information

We never sell your personal information. We may share data only with trusted third-party providers or legal
authorities if required by law.

4. Cookies & Tracking

Our website may use cookies to enhance your experience and analyze traffic. You can manage or
disable cookies in your browser settings.

5. Data Security

We take reasonable measures to safeguard your information, but no online transmission or storage is
100% secure.

6. Your Privacy Rights

You may request to access, update, or delete your data, and opt out of marketing communications at any
time.



Terms & Conditions

1. Use of Our Services

You must be at least 18 years old to use our services. You agree to use them lawfully and respectfully.

2. Appointments & Cancellations

Appointments can be booked online, by phone, or in person. Please give at least [insert notice period, e.g.,
24 hours] for cancellations or rescheduling. Late cancellations or missed appointments may result in a fee.

3. Payments

Payment is due at the time of service unless otherwise agreed. We accept [insert payment methods].
Prices may change, but confirmed bookings will be honored.

4. Health & Wellness Disclaimer

Our services promote wellness and relaxation and do not replace medical advice, diagnosis, or
treatment. Consult your healthcare provider before starting any new wellness program.

5. Limitation of Liability

Raydience Wellness is not liable for damages resulting from the use of our services, website, or
products.

6. Intellectual Property

All website content, including text, logos, and images, belongs to Raydience Wellness and may not be used
without permission.

7. Updates to These Terms

We may update this document as needed. The 'Last Updated' date will always reflect the latest version.

Contact US

Raydience Wellness

m raydiencewellness@gmail.com
m 07528 722819
m Sweet Pea Salon, 22 Northgate, Cleckheaton. BD19 5AE



